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Specialized English Languagel Dr. Hany Salah

1- Purpose and Benefits of Organizational Chart in Hotels.
2- Importance of Rooms Division Department in Hotels.

3- Component of Guest Cycle.

4- Operation Structure of Front Office Department.

5- General Structure of Housekeeping Department.

6- Main Responsibilities of Housekeeping Department.

7- The Sub-Divisions of Housekeeping Department.

8- Importance of Food & Beverage Department in Hotels.
9- The Role of Human Resour ces Management in Hotels.
10- Theimpact of Accounting dep. on Hotel Profitability.
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